
Packages can be customized depends upon the customer
request

Car ing Serv i ces

Simplifying Services

Your trust
our benefit

Annual Maintenance Contract Packages

A person's home provides a heightened level of comfort and sense of security. Without the proper care,
many patients are readmitted to the hospital with infections, and sometimes in even worse condition. To
avoid it, Our care givers perform daily tasks such as running errands, personal hygiene and monitoring,
managing or trying to improve upon the health and well-being of their clients. We offer PPM works on
Quarterly, Half yearly and yearly frequencies to ensure each personnel health.

Package includes:

 In home nurse - Live in or Shift basis (Day or Night-3hrs./day)
 Patient attendant - Live in or Shift basis (Day or Night-3hrs./day)
 Physiotherapy - 2 visits per month
 Doctor at home - 2 visits per month- 30min consultation and checkup
 Housemaid-General - Live in or Shift basis (Day or Night-3hrs./day)
 Housemaid-Cooking - Live in or Shift basis (Day or Night-3hrs./day)
 Housemaid-people care - Live in or Shift basis (Day or Night-3hrs./day)
 Babysitters-General - Live in or Shift basis (Day or Night-3hrs./day)
 Babysitters-Newborn care - Live in or Shift basis (Day or Night-3hrs./day)
 Babysitters-After school care - Live in or Shift basis (Day or Night-3hrs./day)
 Elder care-General - Live in or Shift basis (Day or Night-3hrs./day)
 Gardening care - Live in or Shift basis (Day or Night-3hrs./day)

Important Notes:

 The AMC package for In home nurse includes on Support for patients by serving medicines at
right timings, Conduct physical exams and Take detailed health care histories, Accurately
monitor and record observations on patients' conditions, Assist with the investigation of
complaints by patients or family members, Listen to patients and analyze their physical and
emotional needs and monitor patients' diet and exercise, Prepare patients and assist with
treatments, surgery, or exams as needed and Coordinate care with other health care providers
and specialists, Provide counseling and health care education to patients.

 The AMC package for Patient attendant includes on Supports for patients by serving meals and
snacks, and running errand, Provides patients' personal hygiene by giving bedpans, urinals,
baths, backrubs, shampoos, and shavesAssisting with travel to the bathroom; helping with ,
showers and baths, Checking for signs of infection, Assessing the pain level, Cleaning the
wound, Changing the dressing, Medical support includes Medicine purchase, calling
ambulance, assistance when they feel down.

 The AMC package for Physiotherapy includes on diagnosing, assessing, and treating problems,
encouraging exercise and movement, advising patients on leading a healthy lifestyle, keeping
reports on patients and their progress and working with patients with a variety of conditions,
sometimes over a period of weeks or months.
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Important Notes:

 The AMC package for Doctor at home includes on General checkup for patients, General
consultation and counselling for the issues form the patient, Physical examination and vitals
monitoring, Coordination of skilled nurses and treatment protocols, Referral for physical
therapy and any other specialized rehabilitation services, Follow up care for chronic conditions
including but not limited to Heart diseases, Stroke, Parkinson’s disease, Arthritis, Diabetes,
COPD and kidney and Liver disorders

 The AMC package for Housemaid- general includes on Floor cleaning – Mopping, Vessels
cleaning, Bathroom cleaning, Washing clothes and dry (costly, special & color shade out
clothes washing by hand), Home dust cleaning – weekly once, Fans Cleaning – monthly once,
Door mat cleaning, Doors & Windows Cleaning – weekly once

 The AMC package for Housemaid- cooking includes on Preparing foods for Breakfast, Lunch &
Dinner, Preparing Coffee morning & evening, Evening Snacks, Masala powders grinding
(Sambar, Rasa podi) – monthly once, Idly & Adai mavu grinding

 The AMC package for Housemaid- people care includes on Patient / Elder – Hot water bathing
(sponge/towel), Going with them for Temple, Bank, Shopping & Hospital (if required), Diaper
changing, Manage tablets & Insulin Injections, Room and Bathroom cleaning and keep always
dry, Take them of walking around the home

 The AMC package for Babysitters- general care includes on Baby bathing, Baby room
cleaning-Morning and Evening, Baby clothes washing and folding, Mother clothes folding and
arrange, making soup and juice for Mother and baby, Feeding bottle cleaning, Cleaning baby’s
toys if required, Other help for Mother and Baby

 The AMC package for Babysitters-Newborn care includes on Baby bathing, Baby room
cleaning-Morning and Evening, Baby clothes washing and folding, Mother clothes folding and
arrange, Making soup and juice for Mother, Serve food to Mother, Feeding bottle cleaning
,Cleaning baby’s toys if required, Other help for Mother and Baby

 The AMC package for Babysitters-After school care includes on Preparing foods for Dinner,
Preparing Coffee on evening, Evening Snacks to children, Supervising and secure Kids while
they are playing

 The AMC package for Elder Care-General includes on Supervising and secure elders while
they are going outside, Diaper changing, manage tablets & Insulin Injections, Room and
Bathroom cleaning and keep always dry, Take them of walking around the home

 The AMC package for Gardening care includes on Cleanup garden and pouring waters to
plants, Terrace garden maintaining

 The Overall AMC package cost can be paid on Quarterly, Half yearly or Yearly basis.
 The service provider will be arranged within 12hrs for emergency services.
 Plans can be cancelled by customer within 3 days form the starting period, the paid amount for

that package will be reimbursed.
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Caring services covered

 Nursing
 Patient monitoring
 Physiotherapy for patients
 Doctor at home for patients
 Housemaid activities such as

maintaining home and
helping basic activities.

 People care by housemaid
 Newborn care
 After school care
 Elder care
 Gardening care

What we do in this contract
BU ILT TO S E RV E

Based up on the request for contract from the

customer, Zeali representative will either come and

analyses the requirement from the customer or will

send us the Request details form that should be

filled by customer and send to Zeali. Based upon the

analyses, Zeali send the quotation. On basis of

customer approval on the quotation, Zeali send the

purchase order along with the contract agreement

where both the parties can sign and have it for their

reference. Now, no need to worry on health and

safety, Zeali will take care of everything you need

and bring smile on your face.

Once the contract made, Zeali sends the service

provider on a required basis with certain interval

according to the above package details for

performing the necessary activities. All the services

will be performed on scheduled basis according to

customer convenient timing. The service providers

will be arranged within 12 hrs. for emergency

services. In case of any issues created by service

provider, Zeali will take a required action on them

and arrange new vendor on immediate basis.

Flexible Payment for your home service needs

CONSULTING PROVIDES

A TOTAL END TO END SOLUTION.

SOLUTIONS for  thoughts
Zeali is always ready to provide solutions for thoughts that
you want to special care to the people that makes life
easier. Currently we are implementing the smart
automation systems for Health monitoring powered by a
combination of AI and IoT. One of the challenges
physicians face is keeping patients aware of their
conditions and cultivating healthy habits that keep them in
check. However, a smartwatch could help patients manage
their diabetes, hypertension, and other chronic conditions,
encouraging them to take greater ownership of their health
and data can be validated by nurses. Another solution such
as emergency assistance by panic button and monitoring
the people movements in home or when they go out of
home by motion sensor can be purchased through us. The
integration and service for the complete system will be
provided by Zeali. On basis of the customer request, Zeali
prepare a quote and send purchase order to give the better
solution. Upon receival on order, Zeali representative will
integrate the smart automation solution on your home. We
are always there to give you innovative solutions.

Moni to r ing f au l t  and prevent ing  no t  t o  happen

aga in

Un in ter rupted  serv ices
Zeali is always available for the customer to provide uninterrupted service.
Those who made AMC service contract with us, can call us 24x7 and we are
there to provide the service you need on at most emergency.

Zea l i - About  us
Zeali is a one stop platform for

all your service needs, whether it
is your home (or) office, we send

skilled and qualified local
professionals to look after your

everyday services needs.

Zea l i -Happy cus tomers
Zeali wants to bring smile on the

customers and hope on us that we
care for you. The customers are

our focus, so we will do our work
with full potential to gain their trust.

Our main motto is
“Your trust our benefit”.

Zea l i App- Qu ick  serv ices
SIGNUP to become one of our
own signing up.
CHOOSE your services from
listed categories.
LOCATE area to find vendors in
your locality
BOOK the order by Selecting a
vendor from the list or schedule
him according to your
convenient time.
RELAX and witness our vendor
doing a perfect job.

Download our app

https://apps.apple.com/in/app/zeali-home/id1562331532
https://play.google.com/store/apps/details?id=com.zeali.app

