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Solution For Thoughts

Emergency Services

-

Annual Maintenance Contract Packages

Emergency plan is essential are the prevention of fatalities and injuries and make Acceleration of the
resumption of normal operation. Roadside assistance services that assist motorists whose vehicles have
suffered a mechanical failure that leaves the operator stranded. We offer PPM works on Quarterly, Half
yearly and yearly frequencies to ensure each personnel safety.

Package includes:

Vehicle towing - 6 times in a year
Puncture repair - 6 times in a year
Fuel Support - 6 times in a year
Battery service - 6 times in a year
Medical support - On basis of emergency (No charges included for this service).
Blood donor - On basis of emergency (No charges included for this service).

Important Notes:

e The AMC package includes for vehicles such as Car, Bike, Van and Tractor.

e The package includes emergency services such as medical support and blood donor with free of
cost on emergency basis.

e Medical support includes Medicine purchase, calling ambulance, assistance when they feel
down.

e The Overall AMC package cost can be paid on Quarterly, Half yearly or Yearly basis.

e The service provider will be arranged within 12hrs for emergency services.

e Plans can be cancelled by customer within 3 days form the starting period, the paid amount for
that package will be reimbursed.

Simplifying

Packages can be customized depends upon the customer
request
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What we do In this contract {:}

BUILT TO SERVE F | g
_
Based up on the request for contract from the Once the contract made, Zeali sends the service e
customer, Zeali representative will either come and provider on an emergency basis according to the
. . . . 1 — = = Zeali is a one stop platform for
analyses the requirement from the customer or will above package details for performing the necessary ! | | all your service needs, whether it
send us the Request details form that should be  activities. The service providers will be arranged is your home (or) office, we send
. . o ) skilled and qualified local
filled by customer and send to Zeali. Based upon the ~ within 3 hrs. for emergency services. In case of any professionals to look after your

analyses, Zeali send the quotation. On basis of issues created by service provider, Zeali will take a everyday services needs.
customer approval on the quotation, Zeali send the required action on them and arrange new vendor on
purchase order along with the contract agreement immediate basis.

where both the parties can sign and have it for their

reference. Now, no need to worry on safety, Zeali ' eE :‘ :)

will take care of everything you need and bring
Emergencies covered smile on your face.

SIGNUP to become one of our

e \khicle towmg_ CONSULTING PROVIDES own signing up. _
e Puncture repair CHOOSE your services from
e  Fuel Support A TOTAL END TO END SOLUTION. listed categories.

e Battery service LOCATE area to find vendors in

+ Medical support Flexible Payment for your home service neeads your locality

e Blood donor BOOK the order by Selecting a
vendor from the list or schedule
him according to your

Uninterrupted services convenient time.

Zeali is always available for the customer to provide uninterrupted service. RELAX and witness our vendor
Those who made AMC service contract with us, can call us 24x7 and we are doing a perfect job.
there to provide the service you need on at most emergency.

SOLUTIONS for thoughts

Zeali is always ready to provide solutions for thoughts that
you want to implement for any emergency assistance that
makes life easier. Currently we are implementing the smart Dowgload our app
automation systems for road assistance powered by a . |ﬁ|
combination of Al and loT. Various sensors come in-built

with most of the vehicles, simplifying our task. By ;

monitoring engine parameters, we can warn the vehicle . : ‘
owners of potential breakdowns and notify the nearest '
service centre. In case of a breakdown, help is immediately
dispatched to the vehicle. The emergency button can be
pressed which uses GPS and sends data to Zeali for
emergency assistance to their current location. This is
particularly useful for heavy vehicles and public transport
The device can be purchased through us. The integration
and service for the complete system will be provided by
Zeali. On basis of the customer request, Zeali prepare a
quote and send purchase order to give the better solution.
Upon receival on order, Zeali representative will integrate
the smart automation solution on your vehicle. We are
always there to give you innovative solutions.

Zeali wants to bring smile on the
customers and hope on us that we
care for you. The customers are
our focus, so we will do our work

with full potential to gain their trust.

Our main motto is
“Your trust our benefit”.

Monitoring fault and preventing not to happen e

again
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